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The purrn~e 0: this manual is to provide an empirically based coding
sy~em to assess the social skills of physically disabled (wheelchair user)
and able-bodied college students. Scoring is based on ratings ~ade by
wheelchair user and able-bodied college students (Fichten & Bourdon, 1983a;
1983b). Altho~gh the c0ding system may be adapted to code in vivo (or video or
audiotaped) interaction, it was developed tor use in coding written responses
to the question "In the situation described above, what do you sayar do?"
Preliminary studies indicate that when used in this manner, the coding sY$tem
can be applied with reasonable reliability (Fichten & Bourdon, 1984). ~k'. .

ThE :~llowing information is provided in this manual: ..
a) a list of 24 frequently occurring social situations involving

physically disabled (wheelchair user) and able-bodied college
students (in rank order of frequency),

b) two Ii sts of reasonably common behaviors and,responses py
physically disabled and by able-bodied college gtudents in
th~se situations (with frequency and social appropriateness
values),

c) the Social Situations Questionnaire, an open-ended measure designed to
assess able-bodied students' knowledge of social skills in interaction
with a wheelchair user 'student (with scoring instructions and
preliminary norms), and

d) a brief methodological description of how the scoring system was
dE~termined•

SOCIAL SITUATIONS
\) 7

Twenty-four frequently occurring social situations in fnstitutions of
higher e~ucation are listed, ,in rank of frequency in Append~x 1. Some of the
social situations requ~re a response by an able-bodied student (A Situations),
som;;"'by a physically disabled (wheelchair user) stude'nt (D Situations), and
some by either able-bodied o~ disabled students. Appendix 1 of ~his manual
presents the rank ordering of all of these, situations and acts as an index to
Appendices 2 arid 3, which co~tain frequency and, soclal appropriateness values
for each behaVior/response.

FREQUENCY AND' SOCIAL APPROP~IATENESS OF BEHAVIORS AND RESPONSES

Frequency and sQcial 3ppropriaten~ss values for commonly occurring
behaviors/responses are presented in Appendices 2 a~d 3. Both the frequency
values and the social appropriateness values'are qiven on 6-point scales.

Appendix £ presents the social situations and the frequency and social
appropriateness values of behaviors requiring responses by able-bodied
students. Appendix 1 presents this information for situations requiring \
r~sponses by physically disabl~d (wheelchair user) students.

3
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To ma~e the preserrtat,jon of the social situations and behaviors more

realistic, si~uations are structured as interaction between John ~an able
bodied student) and Dave (a wheelchair user stude~t). Thus, behaviors by John
always. refer to behavior by an able-,bodied student anti,.,behaviors b'y Dave
always refer to behavior by a wheelchair user student. (While male names are . i
usecrin this manual, our studies indicate that the same frequency and
appropriateness values are equally app11cable to female students).

OPEN-ENDED MEASURE OF KNOWLEDGE OF SOCIAL SKILL

Appendix ~ contains the Social Situations Questionnaire, an open-ended
measure of knowledge of appropriate social skills by able-bodied students.
Scoring instructions and preliminary norms from ou~ studies (Fichten &
Bourdon, 1984) are also included.

METHODOLOGICAL NOTES--
Appendix ~ presents, information on item selection and on the methodology

used to rank social situations and to determine th~ frequency'and
appropriateness values for behayiors/r~sponses.
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Soc i d 1 ~; I j Ildt. Ions

Social Situations

I

APPENDIX 1

Appendix 1 -3-

'Table 1 lists commonly occurrlr~ social situations in ~ank order of
frequency. Since some of the situati9ns require a response by'an able-bodied.
studer.t (A situatiojls), some by a ph¥sical~y disa.bled (wheelchair user)
student (0 situations) and some by bdth, Table 1 also provides a locator index
for each situation in Appendix 2 (behaviors/resppnses by able-bodied stud~nts)

and/or in App~ndix 3 (behaviors b¥ -~hysically dfsabled styden;s).
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Soclal SItuations Appendix 1 -4-

'fable 1

Social situations
(. ,......WA··~~·······&· · ~.¥..E:=---c sw••••••••••••••c.~.z•

... "~tel A - Abl.-bodied Student' ..."',
D.- Di.abled Student Locator Index

1

Social Situation

'" :c.
A Cable-bodied .tud.nt) lD waJ.~in~ down the corridor and IIlIIS D (dis
abled .tudent) wh.elln! toward.hi~her.

1

s. I2

?)

2

)

A Cable-bodied .tudarytl, D (di.able~ .tud,nt) an~ .Qme cla••mat•• want
to.CO out tor dinn.r. Th. qU"tion ot transportation~ome& up. '

I ,
A and D are havinl a de.p dr.cu•• ion abo~t their lives.

A and D are talk1nc in(a corridor •. A( ca.Ually r.st. hi'~her hand on
one ot th~.handl" ot D'. ~h••lchair.

D 1. tryin! to .eve ~.thcr wh.elcha1r u,P on., .tcp. A crabs the chair
and .tarn to pull. \ ,.. "

4

2

5

6

7
I ' ,

A and D are hav1nf • d••~p ld1lcussion .bout th.1r 11vu. A ha. ju.t
••ked D. "Whit'. t 11ki00<o b. fiand1c.pp.d,?"

4

4

8 Th. c.tet.ria i. ~&1t ~'l. Ther. are peopl' .itt1n! alon•• Some cl••s
..t •• ot D'. car••1ttin! i~. sroup at on. ot the tabl••• D ha. ju.t
·bouSht a cott•• and want. '0.' co~y•

5

9
.'

D i. tryin! to .~.n ~./h.rApencil.'Th' iharp.n.r on the wall 1s
too hi!h tor him/h.r to r.ach. A 11 ne.rby. ,

12 In cla'~A notic•• that D i. aittin~ alon•• A j01nl D.

11 Th. library i. on the third floor and th.r. 1. no .l.vator. D n••d.
to track down an ob.cur. r.t.r.nc. for hi./h.r En&11.h pap.r.

10 D. on. of A'. cl•••mate •• i. tryinc to .ov. h1./her wh••lchair up
one .,.p. S/h. i. conc.ntratin~,on what ./h.,. doin!. A i. walkin!
down the .tair••

18 A' and a «roup fro. h1./h.r cltaa are.plann1na' to attlnd • campu. C.t
.cquaint.d party. A 1. orcan!zinC the .tud.n~. 1n hi./h.r el••••
Eyary9n...... to b. COinl. D arrivi' a. tha di.cu••ion pro.cr••••••

5

'. .
7

6

., 8

9

; ,
10

11

i2

e

, h
HavinC join.d a croup d1.cua.inc d.t.. , ••x and .port•• A .ak. D,
"A?e you 'COinl out .ith anyone .p.cial'?"

A and a croup of .tud.r\tI are talUna .bout. datu. .ex &(Ill aport••
.t) arrivu.

A and D are pas.inC ••ch oth.r 1n thl corr1dor. A wav•• £ chllry
hillo. mu••es D'. hair and, ••Ya, ·5•• you lat.r."

. ..... ,

D ha. b.en told by A. ,o..on. a/h. ju.t ••t, "I a•• you're 1n • wh"l
cha1r. How lonl havi you b••n 11k. that~ Wha:" wren« with you'?"

1)

15

16

17

19 ~ and D ju.t ••t 1nthl caf.teri•• A till. D. "It'. really vary
courac.ou. ot you to copt1nu. YDur educ.tion 1n ap1tl Df &1). the
dift1culti ••• HOw d1d you mak•• 1t aca1nat IUch ereat odd.,?"

1)

20 A and '0.' cl.....te. are planni~ to co out and !et drurtil: to cele
br.t' the .nd ot l&a." Everyon. 1. talk1n~ .bout which bar to !O
wh.n D arriv... ~ '.

9 14

21 A i ••itt1n! with .ome friends in tn. careteria. D wh~m A doesn't .
know w.ll come~and joine the «roup. They are introduced and .hortly
thereafter .varyon. 1.av.s.~A has 15 minutes b.ror. class.

lC

22

2)

A'i,s or!arlizin! th.' .tudentll in the class to mett' at a cal:lpus j!et
acquainted part~,D told Athat ./h. do••n't in~end to ~o. A 1n.ists
that D, attend.

,\

A in.ists on helping D move hi~/h.r wheelchair up'a .tep, even thou!h
D hal .aid ./he could mana!e a~on••

i

A and D have be.n a'li~ed to work to!ethir on a project. 11

Ranks are ba••d on fr.quenc~ ratin!s by both able-~odied students who; have
.had contact with di.a~.d p.ople and by disabl.d .tud.nts. ,J

\
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APPENDIX 2

Behaviors of Able-Bodied Students I(A Situations)

Appendix 2 -5-

This appendix provides frequency· and social appropriateness values for 11
frequently'occurring interaction situations requiring a response by an able
bodied student. To make the presentation of the socjal situations and
behaviors more realistic, situations are structured as interaction ~etweeh

John (an able-bodied student) and Dave (awheelcnair user student). 'Thus,
beh~viors by John always refer to behavior by an able-bodied student and
behaviors by Davp. always refer to behavior by a wheelchair-user student.

,,
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i. ::.:~ tuat~or:s Append.:~: 2 -6-

)
)

d classmate, wheelinl!' toward' him.
Free. .Apo.

I ~
~ .~, .. ooc.... e ..

I C.
C c. e... ~ ~ c.

oo c.
~ 0 .s c.

oo

~ ...
~ to..• • • •> > > >· • • •, - '" - '"

looks the other way. ----
Z.'+ J..'j

... ,\ves a theery. hello, ~u~s~s Dave' s'" hair, saying, "See you 3.7 2·9.If ,

say hello and start talking. Noting th,at Dave has to look 3·3 3.9.
ohn sits down on the floor.

. Ii, ,
say hello and start talking. John caliually rests his hand 4.1 4.4
e of the handles of Dave's wheelchair.. .
says, "Hi, I haven·t see you in a while. We must ge,t to- 4.1 5·0
r Bome time.' .

4.3 4.6
waves hello and continues walking.

,
say's, "Hi, how are you? I'd love to stay and chat but I'm 3.8 4.7
y in a rush':."

!
says, "Hi, I haven·t se~ you in a long time. Let·s have ;.4 5.6. Are you free ''lit twelve?"

h. John
lunch

g. John
reall

c. They
up, J

f. John

d. They
on on

e. John
gethe

b. John
later

a. John

. , ~

1. John:i s· walkinr, de>wn the corridor and sees Dave~. a physi cally
dis:,hle

;7

2. 'John, Dave, a<·clas~:nate in a 'wheelchair, and sorne other me.,bers
of t~e clas~ want to go out fot dinner. T~e qupstion ~f

\

8

transportation comes up.
Free, AD~,

. .. .
r' oo

~.. '"c. ..
!: e Q. C C. e~ ~ c.

oo c.
~J 'ii .s c.•

• t t ... ...
\ .. .\t, • • • •

\
" > > > >

) · · ·. \- '" - '" r-

a •. John suggests, ~Let· s pick a place nearby. That t'/ay we can all 4.4 .5.2
go together. ..

b. John turns to Dave saying, "We were going to go by metro. But 3.) )·5
how are you going to get there?" I

c. John asks, "Is the metro or the bus OK for you, Dave?"· - 2.8 4.0

d. John tells'Dave, r~·l~et you there in hal:!' an 'hour,
2.8 2.7

OK?"

"Eric 'has
.

3.'7e. John says, a car, but the wheelchah:: won·t fit. .. 3.e

f. John suggests, "Let·s all split a taxi. " 3·e 5.1..
g. John says, "Paul has a car. Can w~ all fit in?" 3.8 5·3

h. John says, "Transportation is no problem. Dave's chair will
fit in Andy's car's trunk. " 4.4 .;. j

L John asks, "AnY .ull~elStlons Dave? How do you usually ~et .5.6~around? 4.5*

:7
(
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A Sltuations

d .Dave-are. having a d~ep discussion about their lives. Frea. AM.

•
~ !.... '"a... ( e ...

a.

• c a. e~ a.... • a.
~ 0 ~ a.

'"
t' .. t' t'...• • • •· > > >· . • •- ... - ...

asks, "Dave; what's 'it like to be handicapped?" 4.4 '\ .5. 0
-

.ays, "I've alwaxs been cu.rious about what it's like for 4.0 4.8
icapped people." ".l

------- ---- --------
8ug~eets, "Relat:o~ships'with the oppo;site sex must be ;.0 3.;

ty difficult." ~
>

,

says, "I ~ess when you ~et into a relationshi~. it must 2.2 2.9
eally mean . gful." \ ,

... '"
dicapped peopl.e are so c04rageous, " John says. 4•.5 2.8

asks, -Handicapped people are usually intellectual, don't 2.5 2.;
agree?" ,.

-.

says, "I,!: must "'e really tough to be sick. " ;.4 L9

remarks, "I guess you don't eet to socialize much. " -""2.8. 2.0
, II. 1

sighs, "It must be difficult to always be dependent on ;.0, 2.4
rs· II-

~

.1

asks, "How do you manage? I don't know if I could take i t:1 4.5 3.4

says, "I guess depression must be a real problem for 2.8 2.t
icapped people. " ,

il, •
says, "Sorry for beine at a loss for words, but I wonder ).1 I 4.0

you feel about your disability?"

asks, "What hal'pened to you - how eo!'!@, you'!'fI in !I 4.t~ Ilchair?" 4.9·

John
hand

John
othe

John

John
hand

John

,-
John
you

John

John

John
pret

John
be r

John',an

John
how

m. John
whee

a.

D.

C.

d.

.f
f.

f!..

h.

i.

1> j.

k.

1.

3.

9
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I, Sl tuatio~s l.ppe~dix 2

ncil hhh 1 tk d J h fl!I us all e 0 n or e p 0 reac ape s arpener on
1. , FreCl ADD.

~
~ ~..

~, 8' ..
!: c .. Do

2: D• ~
.... • Do

• "'-~
.. 0 .s Do.. ..
>- >- ... ..... .. .. ..
e

~
e e

:> :> :>

· • • •- <> - <>

~

continues down the hall, if he d'iirh~t hear. cJ \ 2.1 1.4
as \

" 5·0 5·)
takes the pencil, saying. "Sure. No prpbfeJll ...

says, "Of course. I can imagine how annoying these things
" .I ;.1b~. Do you want any other pencil sharpened? Do you need a ;.0

to class'? Can you manage with your books? Call on me any !

I'd be glad to help. ..,

c. John
IIlUl!lt
push
time

a. John

b. John

Dave ha j t
th" wal

4.

e stairs.
Fr"Q. 1.00.

~
~ ~..

~Do

!:
0 ..

"
.. Do
Do e• !. Do.. I) Do

C .. 0 .s Do.. I)... ... ... ..... .. .. ..• ., • e
:> :> :> :>· • . •- '" - '"

grabs the chair and starts pUllinr, -:;C:lyin£", "Come on, I'll
you a hand up. " ;.7 ;.5

keeps on walking without l"reetinr- DRve. 2.9 2.1

calls out to Dave, "Do yo 1.\ want a hnnd?" 4·5 5·4

, respondinE to Dave's refusal of his offer of helo,Gays, · J.2 ;.4
e on, it rea~ly isn't any troub;).e. It'll be so much faster:,
waits at the top of th~ stairs, watchinr discreetly. 2.6 2.4

.
,
calls out, "Good for you: You CRn do it:" 2·5 ;;0

. 2.6 4.0calls out, "Here, I'll give you a hRnd. But I can't 13tav.
in a hurry. "

John
I'm

John

John

John
"Com

John

John
give

John

Dave, ane of John's classmates, is trying to move his wheelch~ir

up one step. He is concentrating on what he's doing. John is ~alkin~
down th

5•

a.

b.

C,,'

'"
d.

e.

f.

g.

'. 10
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"

4.~. L5. 8*1emilf'ls at D&Y£l, .ayin~, -Hi, how's it lZ'olng'?- _

, ,
~

,
" -

disabled s ent, is sitting alone. John joins Dave.
,

FreQ. A"".

I ~
~ !
~

~Co

?: e ~

Co
C Co e~ ~ Co

~ Co

~ 0 .: Co
~

~ ~ ~ ~
" • • • •> > > >· • • ·- ... - <J

says, III really believe that people should help those 2.2 2·7are l~B1f fortunate. Is there anything I can do ;to help?"__~.

. rem~rks to the person sittinl' three seats away, IlHave you
d1 Dave was just telling me about a possible extension for 2.1 ;.J
projects."

.ays nothing, waiting for Dave to make the flrst mov~. 4.0 3.1

says, IlHi. l.~ name is John. " 1< ':l c: ,:.

introduces himself, speakin[' slowly and loudly. 2.2 2.0

asks, 1lr!0...Fare you finding this course?" 4.4 3.6

asks, Ill'lay I join you?"
4.4' ,.7

b. John
hear
our

(;
i~1

In class, John a no~-disabled student notice~ that Dave a nhy~

ically ~

a. John
who

e. John

d. John

e. John

f. John

I· John

h. John

6.

talkin~ about dates s~x andr s s re ,. Dave, a disabled classmate, arrives. FreQ. Ape •
: •

II !
~ ~

Co
~

>. e Co

~
I: Co e
~

Co
II 0.

~ .: 0.
0 ~

~
>. ~ ~.... .. • •> > > >

· ;0 • ·- - '"

n says, IlHi. Dave, " and continues talking. 5·1 ,.6

switches topics, saying, IlYeah; that's pretty interestin~. 2.4 1.6
what abou,!: that eXlIlm tomorrnw? '_'______ .~___ ..__ ~ -". - _._-- ----

n .ays, IlDave, you're probably not interested in this. Hey 2.8 1.1
s, let's talk about tha~ exam tomorrow. "

turns to Dave and asks, "Are you going out with anyone'?" 2·5 ,.;

in terrupts, saying, "OK keep it clE!an. "
2.2 1.8

gang, ,
n says, IlWe're talking about sports. It's a shame you can't 2.6 2.6
any. " .
n turns to Dave, 'Isn't da tin,g ever expensive these days?" 2·5 4.6

I'
I •

asks lOHow doryone stops talking." Eventually, John Dave, you 2.; 2.;
e classes here'?- -/

\

says, III don't suppose you go out much, do you,?" 2.~ 1.9John

Joh
do

Joh

Eve
11k

J-:hn

John

b. John
But

c. Joh
guy

John and a g OUP of tudent a
sports

i,

d.

h.

e.

f.

7.
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A Situations

s. John and a ~oup from hiJ cl~ss are planning to attend a campus
get ac~uaintsd party. John is organizing the students in his classo

Ev.ryO~_e_._._e_m_s_t_o_b_e_g_O_i_n_g.,,_------------.--~-----f'": -;::
. ~ ~

~ ~
~ ~ l.-

it ~ ~ f
... • a.
~ C Qt.. 0 _ «)

~ t ~ ~• • • •> ;:, )I ,.

.,... ~ ""'" t.:J..-
a. John makes a point of sayinr to Dave, MWill '11& be seeing you a~ ~ot 409

the party?M_,, ~.--~~__ ~__,4.3";0--1
:: ;::: ::~:~ ~:::.:n:tt::oo;:::n:t:::n:~uw::n.:::-r-y-o-n-e-w-l-.l-1_".~~_e_t_·~__2_._2__~-~:I~
d. After Dave tells John that he'll pass up the party, John says, 20c 20c I

;;~~l~~';;-e-t-o-c-o-m-e-.-I-t-'_5_r_e_a_l_l_y._g_o_O_d~f_O_r_y_o_u_t_o_g._e_t_o_u_t_a_n__d_m_e_e~'t_ ,,----- --~----1

e. John tells Dave, MThere is a ramp there for wheelchairs, so that 4.2 50) I
w.on't be a problem. M -- ---,~~ -2-.-4-- -;:~""-'l

f. John doesn't mention the arranf!ement:l to Dave. ~ _. ",. ., __ ..-" ,,_.~_,,_

-----------------------~-~~~=*', ~~=~=~~~=~-~~- ==,

9. J~~n and some classmates are planning to go out and get d~Jnk to
c~ebrate the end of exams. Everyone is talki~g about which bar
to~~o when Dave arrives.

~

•,.

.~>.........-.~---,-"'-.~

Ap~' ,

.!
~ ~

~
..
~<: 0.

~
0.• 0..s '"0 ..

?:' t t'• II •,. ,. ,.
• • 0

<> - ;;,

b. ·Hey Dave, do you drink?" John asks.

c. .Tohn asks, "Dave, any suggestions about Which bar?"

d. John asks, ·Are these bars OK for wheelchairs?M
e. Jo!m !l!!)(\! Dave, ·would vou like to join us?·

a. ~~~ea~~~,c;}~e~O~~ :~s~r~;~ OK wi th _y~~,~_r_d_o_y,_ou_pr~<~.~_i;~~ <:;

---~--- -- :::.~E~
------------------------~~~~~-==-'
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an o ne e group. ey e . n ro uce s or y ere-
.veryone elBe leaves. John has lS minutes before class. Fr"o. ADD.

t'" .. •
~ ~D.

:!: ~
~

D.c: D. e• ~ D... • D.• '0 oS D... •
~ t 1:- 1:-..• • • •> > > >

• • • •- '" - ..,
2.9 2.9

n aays, MNice to have met you," and leaves.

aays, MIt's really very courageous of you to continue your
cation in epite of all the difficulties. How did you make it 3.2 3.0
net ~uch great odds?" "

0 f
n says, MI Bee you're in a wheelchair. How long have you beer 3.6 3~
e that? What'B wronF: with you?"

n plays with his coffee, waiting for Dave to say Bomething 3.5 2.9
et.

n Bays, MI've got 15 minutes before class. When's your next 4.2 5.1
eB?" -_. -
n leaves, saying,} "I have another 15 minutes. I'd better 2.6 2.9

some studying done in the library. "
n Bays, M1 have a long walk to Cl~~" and then stamme~s, "01'\ ~.6 2.4
ean it's a long " "way to class. \

n says I MI have a long walk to cla'ss ," then says, MOh, this 2.6 2.7embarrassing. I guess words like walk are really common. I
e it doesn't bother you. " .

,~

n says, "Look, I feel kind of silly, but what is' the appro- 2.1 3. 4ate word to use instead of 'walking' with someone in a wheel-
r?"___ - - ,.. .

n s~ys, MI notice you're in a wheelChair. I want to tell you 2.3 - 2.2
eallr enjoyed the latest Jerry Lewis t~lethon for the disable .
n stiys, "You must be really unusual. You're cop5ng so well 3.5 3.2
h your misfortunes. "

n says, MBy the way, do you know Eric Jones? He's a friend 4.1 2.9
lIline. He is also handicapped."

n says, MIt must be pretty tou~h. If I were you,.I'dsbe 4.1 2.7.
ly depressed and discouraged."

n gets up, saying, MI hate to It;!ave you alone, but I really 3.1 2.8
e to go. " 3.9 4.6
n asks, "How lon~ have you been at this school?"

b. John
.du
.gai

Co .Yah
lik

00 Joh

~o Joh
ell!

h. Joh
is
hop

i. Joh
pri
ehai

fo Joh
get

go Joh
I m

j 0 Joh
I r

k. Joh
wit

1. Joh
of

Ino Joh
hav

John, a non··disabled etudent, is Bitting with some rri~nds in the
cafeteria. Dave,a ~tudent in a Wheelchair whom John doesn't know w~ll

eOlllee d j i th Th ar i t d d and h tl th
a:rter

mo Joh
rea),

do Joh
fir

a. Joh

o

~~..~-~~_--_~_----....--------------

13
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John and Dave have ~een assigned xo work to~ether on a project.

!:
•..•..
t•>
•

c -
,

AIl~. .\
•
~ ~.. •0.e ..

0.
C 0. e!. 0.

G 0.

'0 ~
0.•... t t..• • •> • •

• • •
'" - ..,

2.1

a. John suggests, Rlt seems to me that the~~are two types of tasks
How about if" I, do the\.;unning; arbund and you do the back~round 4.0 4.8
rel!learch? M_--':'\~('-__--=-- --'- + __---I__-i

b. John tells Dave, Ryou know, I won't have any time t9 work on thi
until just before the deadline. I'm really too busY. You may
be better off with another partner ••~:· ~ ~--~'

"c. After they discuss what has to be done, John says, MOO you want 4.0 5.)
me to do the running around part?" ~---~----1

\
d. The project consists of numerous~~ield ViRit~ And extensive 3.2 4.1

research. John sUP.'~ests, "Let's split each task down the middle:'-I-__-+__~
I

e. All tasks require running aro~nd. John asks, tlHow about readin
some background literature?" knowing that this is really un- ~ 2.1 2.1
ne cessary. f _. ----~f__--+_--__1

f. John says, MWe'd better be sure to divide the work 50-50. We 2.9 4.4
don't want one of us to do all the work.II ~ +_---+--~

John asks, "Do you have any suggestions for dividing all this
work so that it's fair to both of us?" _ _ .

I:

,

h. John I!lu~~eets, -Let'! meet at the cafeteria or ,library to I
discues how we I!lhould do thiR.M ~~~~4~.~2~*~1--5~.~?~*:

14
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APPENDIX 3

.\ppcndix 3 -13-

Beh~viors of Disabled (Wheelchair User) Students ~ Situati0'C') )

This appendix provides frequency and social appropriateness values for 17
frequently occurring interaction situations reqtliring acresponse by a
physically disabled (wheel~hair user) atudent. To m~ke the presentation of the
social situations and behaviors more realistic, 'tuations are structured as
interaction between John (an able-bodied student) an Dave (a wheelchair user
student). Thus, behaviors by John always refer to havior by an abl~-bodied

student and behaviors by Dave always refer to~ehavior by a wheelchair user
student.

n
II

III;

"

.:'- 15
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..!J.
1n a wheelchair, and .ome other members

t f di Th t' fc s ~n 0 go ou or nner. e que!! J.on 0
ortation eo..es up. Fr,,,, App,

,-

!
~ !
~

~Do

!::
0 ~

~
Do

• ! e.. , Do• '0 ~
Do.. •.. .. .. t.. .. ~• • , •;> ;> ;> ;>, • • , ·- '" - '"

"Metro ". for 'me.adds. and buses are but Would you mind ).0 5.0
g to a restaurant close by?" . 2.4 4.1

e turns to' John, saying. "I.;eet you' there in half an hour. "
~ 2.6 4.7

e suggests, "Let's all split a taxi. "
"Pa~l

, 2.8 4.8
e Itays. has a car. Can my l"heelchair fi t. in'? If

e Bug@. sts. "Let's pick a placE: nearOy. That way we ~an 2.8 4.9
go together. "

"I'll for'a taxi. "
2.4 2.8

offers. pay

"It-' s ~.

2.4e says. getting complicated. I'll join yOlll next 2.7
e. M' •

"I
!

e says. ruess you don't really need me along to slow 2.4 1.7
down ".

says. "If you want to go by 1, etro. I'll reset-ve the 2.8 4.5
bus and lIleet you'thera.· ,

John. Da.e.\~ classmMte
of the las .~ t t
transp

h. Da.v
,you

i. Dave
Ilini

g. Dav
tim

a. Dave
~oin

f. Dave

.. b. Dav

c. Dav

d. Dav
d

e. Dav
'all

1.

,-.

one of the: handles of Dave's wheelchair.
~

FrlOQ, Ar,p,

'.] !
~ ~

~

!:: ~

~ e'C Do
~ '! Do

I • Do• '0 c Do. ..
' - •.. .. t t.. ..• : , •;> ;> ;>

f • • , •
? .;: OCt - ""'"

continues wah what he'. .ayin~. ).5 ••S·a. Dave

, c

2. John and Dave are talkin~ in a corridor. John casually r~sts his
hand on

• •

hi wheelchair up one step John ~rabs th~t1 t iave e ry ng 0 move s .
chair and starts to pull. FrlOQ, App,

,
!!.
~ !

! ~

[
.. ~! ! Do

Do• Do• '0 ~
Do, .. •.. .. .. t.. .. ~

• : , •;> ;> ;>

• • • •
':::"' - • - '"

-... ).s ••8
-Thank ~u. • ~

a. Dave .ay••
~

tir.t. Ju.t 1.9 5·2b. Dave thanks John-mK1-ltdds, ·Please. next tillle. a":
erabbin~ could be dan~erou!S • • ,

h

D3.
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\

A~~,

•
~

~
~

~

e ..
Q,

co Q, e! Q,

" Q,

0 .:; Q,•
~ ~ .....• • •> > >
0 0 0

'f' - '"

4.1

,~

~
~

~•>
;;:c, 0-,

a. Dave answers, ~I don't know if I can really explain all the
difficulties a~sociated with being in a wheelchair. I'know
you're sympath~tic, but there is no way that you could fully
appreciate the'experience, even if you were to spend a full
day in a chait. KnPwing you're there for life is another story.';'----t-----I

John and Dave ara having a deep discus~\on about,thei~ lives.
John has just _,ked Dave, "What's it like to be handicapped?"

4.

b. Dave says,. I'm crippled. Let's ~fp.ce it, There are many thlnfs 2.) 2.9
I jus-t can't do. '-'-------------------------+----jf---~

2.4 ).1., .
I.

2.2 ).2
d. Dav

hav
han
a c

e. Dav
a c
1501

c. Dave responds, "Well, it'& not all nerative. Peonl. find it
really difficul t t~, say no to anyone in a whe'elc~air. -"-,----;----H---'----I

e replies, "There are some positives you know. You always
e a seat. There's a terrific parking snot, just for the
dicapped, in front of city hall. That is, if there isn't
ar in' it already. '-'-----f------------------I----+-----l

e says, "Well, if you're un~er 18, people treat you like
hild or a pet.· If you're over 18, you ret treated like n 2.2
den ager. '-'---------------------------::::;00..--+""_==--+----1

f. Dave answers, "You know, somehow this wheelchair a~<:lllY
makes the person sitting in it deeply relifio~d com-
pletely 'asexual. -..---------~-----_T'----------;---,-I_---I

015. Dave says, -"Non-disabled people are usual' blinded by the 2.7
disability and can't"see past i't to the man being._" _+---~--_'_l

h. Dave say~, "A si,de effect of the wheel ai~ is that people" 2. {;
treat you as though Yo~ were mentally andlcapped as well.---t-----~--~

2.4
j

•
i. Dave replies, " I'd rather not talk bout i t. ,, ;-_2_._~_ _+--___I

j. Dave answers, "The toughest thinr i d~RlinF with non
diS8Qled people's curiosity and eml:.rrassmp.nt •.'.;..'---------t-----t--_-1

'"k. Dave says, "You know, I don't thinl Much about it. rhi~ i~ 2.7
just the way things are." _

2.8
(: in an accessible buildinr
bout you too becRu~e you

1. Dave answers, "Sometimes, ~hen ~ou'
you really feel OK. Others reel OK
can interact as equal s. '.;..'--------------- --1-__----JL-__--J

\

17
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ArT,er,:: 1:: :3

. Dave has j 1,11; t bou[ht a coffee and vm.nts some company.
rrC'n. AM

"

•
~ , •, :;;
c-

:?:: c ~ 5.
0. e~ ~ 0.
0 a.

~ 0 .: 0.
" 0

to ~ t >-,
~\ • 0 •> > >, . I ,
- "" - ""

e goes,!up to the group of clpssmate::: , "Hi, do you "lind J.O 5. 4I join you?"

2.9 2.4e goes to an empty table near the froup of clal;lsmates.,
e joins the group of 'Classmates nnd waits for one of 2,7 J.Om to say something.

joins his classmate~, s~yi'np', "Hi, how • 2.8 5·2e are thinrs f'oi nr?'

e moves to a table where n student is sittin~ alone and 2·5 4,~s, "r.:ay I join you?"

e goes to the grouo of classnates and asks, "Got roo!": 2.1 J,~a whe~lchair?" .

The cafeteria is half full., There are peo~le sittinp alone. )
Some classmates of pave's are sittine in a proup at one of the
tables

f. Dav
for

b. Dav

e.. Dav
if

e. Dav
aek

c. Dav
the

d. Dav

5.
r,

A--

•
0 ..
, .,
0.e C-
o. ec-
o 0..: a.

Cl

>.
~,

0 •> >
I ,
- '"
J.B

4.4

J.J
'.

2.;

.2.2

J.1 '.

>-
ce ~

0
0,

t
,.... e

> >, .
- '"
2·5

2·9

2.~

,
2<:
.~

2.2

2.2

Dave is tryIng to sharper. his pencil. The charpener on tr.e \~ll
is too high for him to reach. John is nearby.

\..

;: :::: ::::~ :::h~:h:f::s:f:::et:eh:l~:ndwith thi~:$'Ci:.
I hate to have to. ask for favors so often. It's real y very
difficult being in a wheelchair, I' just can't manag thin~s

on my own. "---~--------------''---------I--------4----+-----l

~. Dave sa;'s, "John, will you do this fO: me?" and {Sl "I 2.4 J.2·
hate being so depe ndent " :.;,. --.- ~:,£._7_°_!-------!---+---J

h. Da~e says, "John, g.ive me ,R hand Wit~Athis ZS~'"=-- --l_....ll.1._1L-.....L_~'l•.=.1_1-

6.

18
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,

Ao~.

\ ~.. •i: ;;
Co ..

c ·e Co
Co e! Co.. Co

0 .: Co
Cl

t ~ t-• • •> > >

• , •.... - '",;-----+-----1

to, ask, but could 2.9
.- _ ...,- - ---1----1

a. "Dave ssys to Jo~now thi" is a :ot
you track this re~erence down ~or me?"

/

The library is o~ the third ~}oor and ~her: is no e~evator.
Dave ~eeds to track down an obscure reierence ~or his English
paper.

7.

;
!

I
I,

b. Da
re

c. Da
li
ho

d. Da
as
yo
My
do

ve s~ys, "John, go up to the libraryiand track down this 2.}- 2.9
~erence ~or me. There's no elevcitor n this building. ::."----I----:--+-----l•
ve complains to John, "I~ only I could get up to that
brary, I could track down this re~erence. Now I don't know 2.4 .).0
w I'll ever ~inish my paper. II ------- 1 -+__-;,
ve says, "John,.~yo.u'v.~ always been so help~ul. I've got to
k you ~or one 'more ~avor. Please, i~ you don't mind, would
u go up/to the library and ~ind this re~erence ~or me. 2~5

term depends on it. I wish I didn't have to ask you to
thi s ~or me. ":--------------------------l----l---~~'

2.8 4.0
e. Dave asks, "How are you ~ixed ~or time,John?'.:...' ----,._+__-lL-__~

---1----1

~. Dave turns to John, "I need your help. I~ you could spare the
time, I'd like you to go up to the library and track down
this re~erence. It's important." ~-----~

J.O 4.8

2.2
g. Dave, turning to John, says, "I'm really ~ed up with all this

accessibility garbage. Just look where the library is! No
elevator~ How am I supposed to ~ind ·this re~erence ~or my
paper? '-' 1.::.' · +-----1

h. Rat~er than ask ~or this ~avor, Dave doesn'~ use this 2.4 1.7
important re~erence in his ~p.per._---------------+---~-~--l

i. DaVe says, "John, do this ~avor ~or me? I'd be happy to look 2.5 ~ 4.2
up I!lome thin~s ~or you in the main library." __ .___ _ "

j. Dave T.ells John, MThere's no way I can f~t up to that' I
library in this wheelchair. Would you be willing to track down ).0 4.7
this re ~erence ~o r me?":.. -,.. ---.J!.-__..L__---l

r~

\

<--,
L"
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!
'r

\

,
,'/

s. Dave. a di!!sbled classmate. arri V-F'.
F,-... Ann

. ~
l. .:! ~.. ..

c.

!:
e

~"
c ~

~ ~ c. .... c.
~ '0 oS c...
~ >- ~ >-.. ...? q, .. • • •."; ~ ~ ~ ~

• • • •- 00 - '">
~,i

e joins the group but doesn't participate. 3.0 2.9. J
"• joins In,.ayint. "Now ,this ha topic close to my 2.2 4;-0

rt. " ·.
• _its tor a pau•• In the .converflation and 'then .ays. .,..1 2.4w are Jour cla••e. lOin,?" "

c. Dav
!tHo

b. Dav
b.a

a. Dav

8. John and a group of students are talkinf7 about dates. sex and
sport

I

"Are you going out with anyone special?"
F'''D. Ann.

~
~ ~

" I
.. .:!c.

I ... D ..
~ .. C.c ,c. ec ~ ~ c... C.

Cl - oS c.
.:'1 .. '0 Cl

~ t ~ >-..• • • •~ ~ ~ ~. • • •
• - '" - '"

p.

e _.respo~ds. "Who'd want to go out with me?" 2.S ',! 2.0

e arlewer. , ·t;o. I'. concentratinr on my .chool work. " \ 2£ ,.e
.aye • ·Oh,. people here and there. Nobody.p.cial." '.2 4.)•

r

.ays • ·Yes. I'll .eeing Rita. We've been lolng out for ,.0 S.O
He. ..

"Not riffht But I had I!irlfriend .lRst fnll. "
2.9 4.8.ays. now. R

b. Dav

,.,\

Having joined a ~oupdiscussin£ dates. eex and ~Dort~1 ~ohn a~ks
Dave.

a. Dav

e •.Dav

d. Dave
a wh

•• Dave

9.

. ..

;

,
d Dav. are 'taltin~ 1n the corridor. \

Hotlnt: 'that ~ve has
le up. John .it. down on the !lodr. F,.e A-..

) ~
.:! ~..

~8' ..
!: ~

c.

! 0• ~.. .... - oS.. • ..
0 ... ... ...

~r, .. .. ..• ~ • •• ~ ~

• ...... • •
t - • - •,

3.0 '.1• oonti.... wltb .wty.at ..... -w1~.
'f ./. 2.b ..1'"

re.pond., ·I'~'1iiu .... , ...... .. ,1t _ ... ft..r.·

ule" Il1)o 70u want to IIOve to the 10uneo De.t Mer .." 1.8 ••e
un ,1t on .. ol\a1r?·

.A. Day

t. Dav.
J'Ou

10. John an
to 100

20
1



W :?ltuatlons , f'
rI' \,AC1.!Jem; 1 X -'

J.e2.2

rrcoc. Aor,

" !
~ •.. ""

~ e ..
"c: " e~ ~ "" "~ q C -Q

"
~ t >. t• " e Il> > > >. • , .
- '" - '"
j.j 4.9

,2.2 2.)

2.7 ).1starts··~ith, "I've---been diarnoE'ed as having 1.:.S.," and'
inues~with a detailed medical history. 4- ~----~

I --J~-

says, "I have ~.S. I've had it most of my life, so it'~

in~ new to me •...There are lots of peo:;>le who have it. but
~SSiYou may not have met anybody else like that,·_' , L- 1

, .

c. Dave
cont

d. Dave
noth
I gu

(,

a. Dave replies, "I have ~.S. I've had it for ~~ years nOw.-"-------i 4- ~. ~

b. Dave ~nswers sarcasti~ally, "I have r.s. I've always had it.
It's no\ con t ag i ou s by the WRy. '-' -+ +- -1

l8J ~~

Dave has been told by John, someone he just met, "I see you're
in a wheelchair. How long have you been,like that? What's wro~~

wi th you'?"

11.'.

.. ,

J h. dthe ~o er ln e corrl or. 0 n waves
ry hello, musses Dave's hnir and SAYS, "See you later. " Fr ..c. ADD.

t .,"" !
• !.. Il

">. e ..
"c: " e:! ! "• "~ 0 ,: "II

t t t t
0 • • • •> .. > ..

\ . • · •- '" - '".
J ).4 4.9

waves back., "Hi, how are things going?"
,

explains, "I appreciate that you'rp..trying to be nice, 2.2 4.0
head patting is out."

John and Dave are pa~sin each th
a chee

a • .J:)ave
';

b. ,Dave
'but

.
odds?"

Fr"o, ADO,

, •
0 Il.. "" ..

~
e "c: " e:! '" C-
o ":! .: "0 •

p t t ~ t• Il • •> .. > >. . . · ·I - '" - '".
a. Dave responds, "Yeah, I guess it's a little harder with a.wh~el

I
chair than without. But one gets used to it. Besides. it's not ).1 4.9
an thRt easy for anyone else either. "

I,
, 2.1 2.0

b. Dave retorts, "How wou}d yc>u know whether it's tough or not?"
;'

" 2.5 4.'2c. Dave explains, "It's really been tou£h,. and describes the var-
ious dif!icultie~ ~ -

~ '\.n ~1l ~l
4.

John and D~ve just met in the cafeteria. Joh~ te11s Dave,-"·l·t'~
really very coural'eous of you to continue your education in cpi t"t-_o--'~
of all the difficulties How did you make it arainst such r-reat

13.
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te the end 0 exams. 'vp,ryone s a 1ng a ou w 1C ar
hen Dave arrives. Fr"e, ~C~,

~

~
I • ~

" "0-

~ "!: 0-
c: 0-

~

j • II 0-. ~ " 0-

~ '0 ;; 0-

",..
~

,.. t" "• ., • •> > > >· . · .
- '" - '"

SUEgest~ "What about the place dovln the street?" 2.6 4.6

says, "I'tt', e,:ame ttl [0 anywhere if you're'willinp to car:ry 2.0 3.5
if 3.2 3.3

joins t~e group but makes no sUfp,e5tions.

says, "I'll be /;o,'rr.r home. You woul"dn't want l:l~ C'lonr 2.2 1.9
ay. " .

remarks, "Count me out this tin c. ::Jut keep me in mind 2.7 3.6
. time you eo. II

'.

asks, "What about the place down the !'ltreet? It's 2.9 4.7
ssible to wheelchairs and it'~ close. ..

e. Dave
~~

a. Dave,

b. Dare
me. "

c. Dave

f. Dave
acce

d. Dave
anyw

John and ,some classmates are plannine,: to po out and get drunk to
celebra f E i t lk' b t h' h b
to go w

14.

\

/

- .
minutes befor~ class.

" ( ~cc.- Free.

r
~., " · ~
" "0- ..
~,..

c: 0- ~ C",
~ ~

0-

" Q.

d .' ;; 0-.. e •
~ t ~ t• • • •> I > > >

- . . • ·~ '" - '"

e says, "Nice to have met you, .. and leaves. 2.4 2·5

plays with his waitinf
,

e coffep-, for John to say soinethinc 2.9 2.9
st. , --- ---

asks, "How 4.0 4.8e long hav~.~~ been at this school?"

e says, "I've eot 15 minutes before class. When is )

4.8your 3. 1.t class?"
,

~{:9e says, "I'd like to ret to know you better. You seem like 2.3
h a nice guy. I don't know too many people. "
e says, "The people in this school are really nic:e. They 2.6 ).4
l1y accept me, even though I'm ~apped."

,
e, leaving, tells John, "I enjoyed talkinf! to you. What ~.7 4.6you say we continue over coffee after class?" \

Dav

Dav
.fir

Dav

Dav
nex

Dav
suc
Dav
r~a

Dav
do

John is sitting w'ith sorr.t= friends in the cnfeteria. Dave, a student
in a wheelchair whom John doesn't know well, joins the t>:roup. They
are introduced and shortly thereafter everyone el~e leaves John
has 1$

15.

a.

b.

c.

d.

I e.

f.

g.

22 ..
'~

-~~-,~--~~- ........
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..,

16. John is organizing the students in the class to meet at a cnmpus
~et-acquaintcd party. Dave 'old John that he doesn't intend to

r'cq.
~o • John insists that Dave'attend. ~r",

II

I• ~

" ~ ~c.

~
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c ~
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.
> > > >
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. . · .
- '" - '";

~- ).1 4. !•• Dave replies, "Thank you John, but'I'm really not interested."

b. Dave says, I'll how I feel tomorrow. "
).0 4.1 .see

~

c. Dave responds, "These e>:et-tofethers are really difficult for 2.) 2.7
me. You don't enjoy these things when you're in a wheelchair."

; ,-
(

Dave asks, "Are really 2.6 2.J.I.,,' d. you sure you want me alon~? I don't
have to go, you know. I don't want to be a burden. " "I 2.4 4.1e. Dave explains, "People in this class make me feel like I
really belong."

0'

(
<, ..'

.
17. John insists on helping Dave move nis wheelchair up a step, even

thou~h Dave has soid he could man::\e'p. alone.
·'cq. ~."

•.
" 0 • ~

" ~
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Cl

~ ...
~ ~

II • II II
> > > >. . · .- '" - '",.

si /?hs and reluctantly "OK. ., 2.6 ).4
a. Dave shrugs, 'Says, Let's EO •

2.6 4.4
b. Dave protests, "Really, I'd rather do it r.Jyself. "
c. Dave responds, "John, you mUE't learn that handicapped people 2.4 4.1 ,

have to be allo.wed to do thill/Zs for themselveo;."

d. Dave repli.es, "I'll !et up on my own. But take my br~Cf'Rp., 2.~ 4.E
will you?" i

J

"
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APPENDIX 4

Social Situations Questionnaire: Open-Ended Measure of Knowledge of Social Skills

This appendix contains scoring instructions and preliminary normS for the
Social Situations Questionnaire, a m~a~ure of knowledge of social skills by
able-bodied college students used in ou~ previous investigations (Fichten &
Bourdon, 1984), The male version of the questionnaire is also include~ (In
our st~dies able-bodied male subjects comp~eted the questionnaire ;~ferring to"
·interaction with 'a wheelchair user male student; females completed it
referring to interaction with a female wheelchair user student).

Scoring rUle~The unit of behavior is a single stated idea.
punctuation will ke the unit of behavior evident. 'However, the
behavior over-rides punctuation. '-

,
To score eachobehavior/response, refer to the corresponding situation in

Appendix 2. Code each unit of behavior according to the appropriateness values
(range = 1-6) given for similar behavior in~ situation. When a stated
respo~se does not fit any of the behaviors listed under the corresponding
situatiop in Appendix 2, score the response 0.

Sum the scores for each situation and divide the total by the number of
scorable responses (i.e. exclude 0~) given by the subject (if more than one)
to provide a score for. each item. This will result in 11 scores (11 situation
items) which range from 0 td 6 (0 = no scorable responses; l=very
inappropriate, 6= very appropriate).

To determine a single summary score, sum each subject's sc6res for the 11
situation items and divide this by the number of situations with scor~s ~ 1
(i.e. if one or more situation items have been omitted or receiver a score of 0,,
prorate the final score). This yields a global score of knowledge of
appropriate social skills. Scor0S range from 1 to 6; the higher the score, the
more knowledgeable the person concerning socially skilled behavior with
physically disabled (wheelchair user) ·students•

....
Prelimin~ norms. Our investigations show that the coding system is

reasonably reliable [inter-rater reliability (behavior by behavior) £ > .70].
The following summary data were obtained on 34 male and 39 female college
students: males M = 4.75 (SO = .337); females M = 4.79 (SO = .273).

24
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Social Situations Questionnaire

f(ale Version

Appendix ·1 -23-

I

We want to find out about interaction between physically
disabled and non-disabled students. O~ the followin~ pa~es. a
variety of social situations non-disabled student= c~n encoun
ter will be described.

Read each situation carefully. Some will be familiar to
you and others will not be. In either case, we'd like you to
try and imR~ine that you are actually in the situation. Then
write down whatever you ~ould say or do in that situation.
If you would say somethinf. use the exact words you'd really
use.

Some of the situations are difficult to handle-- you're in
a tight spot and are called upon to say somethin~. We'd like
you to give the reqponse you think you would give if you.were
actually in the situation. Don't spend too much time ~hinking
about your answer. because in many of the situations, you
wouldn't have the chance to think for very long.

Remember. try to visualize yourself in each situation and
use the actual words you'd really use in the situation.

Read the followine examule to f-et an idea of the sort of
response we're looking-for.

Examnle

I

You and a guy you met in a class just had coffee and a really
good talk at the cafeteria. You like the guy and wan'!; to get
to know him better. You're ready to leave. What do you say or do?

25'
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1. You are \'lalkin') down the corridor and sec; d (i!,;d:'l .,~ 1::,;1' r'l,:;;:;

wheeling toward you. What do you say or do?

2. 11 rla]e classl1atE' in a "'/:1eclchair, you, and some; classriates \';ant tc: go aui,

fur dinner. Tho question of transpCJrtation COl':1<::S up. ~}hat dCl yeu Si1Y 01' dc, .

...

-----_._------
3. You and a l'lal,= class::lat'3 in a wheelchair arc havinr; c1 (iC('I' dJc;CllS,;i:)I: "':'

your 1 ives. You \·;ant to find out what is wron') \'1i th hin ar,r; hOI.' i t f,~.::,L; '" ;".
in a dlC",lchi.llr. ;','fo}'1t do you sa? or rio?

\

26



, lj., ~ I' ,rl; ,1Ut-:;t lonnuire Appendix 4

'0 _ .l'" :3tu-!~,nt Hi i1 wlwuldwir has Just as!:ed you for IV31p to shdrpen ;j

'I 1""1\1,; .. hr;, cannot reach the pencil sharpener on the wall. ,-nut do you

,ll) ::L,,:;::;r'lltf'c: 18 attor:ut.in'J to :~ove from one level to the npxt t,y
",. ,'J;' hLS \:!leolchilir up onp step. H~ i s conc~ntrat.ing on Whrlt Iii' i~

,I" ',:,!! 1: In,' to\·:ard ;Ji:',. ;';hat (0 you say or do?

) :1' t1,1" a rhysic<,\lly dis"blwl male student in Cl whf'eld.lir
,i·.·r,· • "'Jl] In' cont<}P'lplaU.ng joining him. v;hat do you S'1y or do?

27
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7. You and a group of male students are tall-';inrj about dates, sex aTvl sp()rL~

when a disabled male classmate in a wheelchair arrives. i':hat do you !:~ay or d(;;'

:,. You and a grOUf}.,from your class arE' pI anning to attend i.l campus gct
aC'l11'1intoc1 p,uty. You are orljanizirl' the students in your class. Everyone sec!":!:"
to be going. A r:1ale cla~sMate in a \'lheelchair is just enterinq the rOOM., \i!li1t
riD you flLl y ar c!f)?

~. You ~I! I ~OMe classnates are pl~nning to go out tb a bar to celehrate the end
of 0X,1I:12. ?:v(!ryon'~ is talking .:Jbout which bar to go to when a male classnat0 in
i1 v'!1f!c,lchclir <lrrivC':::. ::hClt do you s.:ty or c~o?

28
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/

10. You are sitting with so~e frionds in the cafeteria. 11 male student in u
wheelchai; who~ you don't know well comes and joins the,group. ~ou are
introdllc0d and shortly theroafter everyone else leaves. You have 15 minutes
befor~ class. What do you say or do?

11. You and ,1 ~<110 claGs~atc in a \"Jheolchair have been assigned to \'lQrk
tagether on a project. The project requires fieldwork and background research.
1'h(~~ t·~·,·o of you hav'~ to arranqe hO'.\1 to gGt tho project donG. ~·]hat 00 you sa~' or

,
\

do?

29
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APPENDIX 5

Methodological Notes

The goals of the study on which this manual is based were to identify 1)
commonly occurring social situations involving physically disabled (wheelchair
user) and able-bodied college students (dating was not included), and 2)
frequsnt appropriate and inappropriate social behaviors by disabled and able
bodied students in each situation.

Disabled (wheelchair user) and able-bodied college students were
interviewed in order to generate a list of common social situations and
interpersonal behaviors in academic settings. Based on this list, a lengthy
objective questionnaire was designed. Behaviors of physically disabled
(wheelchair user) and able-bodied students w~re included. All items on the
questionnaire were rated by 24 disabled (wheelchair user) and 45 able-bodied
college and university students (31 of whom had had significant contact with
disabled people and 14 of whom 'had not). Subjects rated, on 6-point scales,
how often each of 51 social situations occured and how often various behaviors
by both able-bodied and disabled students occured. For each behavior, subjects
also rated, on 6-point scales, the appropriateness of each response. Male
subjects made ratings concerning the responses of males; females rated the
responses of females. [The sample and the psychometric properties of the
questionnaire are described elsewhere (Fichten & Bourdon, 1983b)].

Social Situations. This manual includes 11 of the 19 social situations on
the questionnaire requiring a response by an able-bodied student (A Situations)
and 17 of the 32 situations requiring a response by a physically disabled
(wheelchair user) student (D Situations). In 4 cases, the (A) and (D)
SituatIons are identical. Thus, the 24 situations in Table 1 are composed of 7
(A) Situations, 13 (D) Situations and 4 (A) and (D) Situations.

Social situations included in this manual were selected and ranked in the
followIng way. The responses of disabled participants and of able-bodied
particIpants who had had contact with disabled students to the question, "How
often were you ,in similar situations?" (very rarely = 1, very often = 6) were
averaged. All situations for which the average combined score of both groups
of participants was ~ 2 and for which the mean for at least one of these
groups was ~3 were included. Situations were ranked on the basis of the
combined scores of disabled participants and of able-bodied participants who
had had contact with disabled students.

Frequency and appropriateness of. behaviors. Behaviors by able-bodied and
disabled students were inc'luded if, a) on (A) SituaJ.ions (those requiring a
response from an able-bodied student), the behavior was rated by disabled
participants as having occured with a frequency score ~ 2 (1= very rarely, 6
very often) and b) on (D) Situations (those requiring a response from a
disabled student), the behavior was rated by able-bodied participants who.had
had contact with disabled students as having occured with a frequency score ~ 2.
ThIS selection procedure retained 86 of the 100 (A) Situation responses ~
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evaluated and 90 of the 117 (D) Sit~at~on responses in the original
questionnaire. Five additional responses (~arked with * in Appendices 2 8nd 3)
~ere added as these were reported frequently in a subsequent study (Fichten &
Bourdon, 1984) in WhICh the open ended questionnaire described in Appendix 4
was used.

Appropriateness scores are pased on the rat'ngs of the disabled
participants for (A) Situations -(Appendix 2) and on the ayerage of the mean
scores of the two able-bodied groups of participants fot (0) Situations
(Appendix 3). Appropriateness of the five situations marked with * are
estimates.

As male and female data for social situations as well as for frequency
anrl appropriateness of responses were found to be highly similar (Fichten &
Bourdon, 1983b), male and female data were pooled.
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