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For the pa:-;t three years ('w been Li()ing resl'arch
with Claudia Uourt!on of the PS13CiM on the inte
gration of students with a physical disability into ins
titutions of higher education, The research was fun
ded by FCAR's ACSAIR program, Our researL'll will
continue for another three years with a grant wc
recently received from FeAR's Acti()ns Spontanees
program,

During the past three years we have carried out
approximately I() studies which have explored a
variety of factors which facilitate or hamper interac
tion hctween students who have a physical disability
and professors and students who do not. We have
studied the role of ignorance. attitudes and steren
typing, We have examined social skills and kiln\\,
ledge of appropriate hehavior hy hoth groups and \\'e
have explored the effects of thoughts, bcliL'fs and
social anxiety on comfort during interaction, Parti
cipants in our studies have involved ahlc-hodied and
physically disabled college and university students as
well as the professors who have taught them,

Interaction between students who have a
physical disability and those who do not

Our findings show that able-bodied college stu
dents have negative feelings about disabled students
which might lead to prohlems in interaction, For
example, we found that people know less about the
nature of disabling medical conditions than they do
ahout non-disabling conditions and that knowledge
about disahilitics is related, although only margi
nally, to favorable attitudes to people with disahility

(Fichlell, Iline~ 8.: ;\Ill~el, ill pre~'I, 1)!1l0r:IIll'L' ;dmut
a ~roup Liol'~ Ilot, ofl'l)(II~e, predlldl' prl'iudin' or
firmly held stereotype,s (ILlrtley, ll)()l»). l'hi~ W;IS cvi
den! frolll the results ()f two ()f l)ur ~!udies in whidl
we fOUlld that ahle-hodied studelll.s ;tttrihUlL'd tll dis;t,
hied students dlaracteristics th:lt ;lIe huth differellt
from those of able-hmlied studellts (R()hillard & Fich
ten, ill press) alld alsu less sllL'ially desirable (hchten
& AIl1\el. ill press). SUdl precollL'eptions can inlhtl'lll'e
inter;\cti()n if it does tah' plal'c (C()hL'n. II)X I) : for
eX;lIllpiL', we found that c()1l1fort L'xperielll'l'd durill)..:
illteraclioll with di,sahled studcnts ;ll1d,tl'rcotypin!-,
arc strongly and negatively rclalL'd, 111 onl' of ()ur
ongnillg studies we arc investi~ating;1 lL'chnique lks
ignl'd to modify \uch elTOlleous prel'oncl'lHiullS,

Lack of sodal skills. Nut only atlitudes, hut
inadequate social skills can aho contrihute to pro
blematic or infrequent interaction between able-hodied
and disabled people, The literature indicates that ina
dequate social performance is usually ;\l'C<lIllpanied
by social anxiety and hy avoidance of the problematic
social situation (Hersen & Eis ieI'. Iln() l. lnadequatl'
social behavior can he caused by lack of knowled~e
about whattn say or do Ithe skill ddicitmodcl (Mchlll
& Twentyman, 1'-)73)1 or hy failure tn enact the
appropriate hchavior in spite of knowledge abollt what
constitutes adequatc behavior Ithe respoJlse inhibition
model (Schwart/. & Gotlman, 11n())I, As there has
been no prior study of what arc commonly occurriJl!!
situations involving physically disahled and ahle
bodied students, one of the tasks our research has
addressed was the idenlification of such situations.
Once such siluations were identified. we determined
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INTERACTION ENTRE ETUDIANTS HANDICAPES PHYSIQUEMENT ET LEURS COLLEGUES ET PROFESSEURS
QUI NE LE SONT PAS

Mme Cathcrinc S, Fichtcn, profcsscur de psychologil:
au Collegc Dawson, cl UIlC ,'ollegue dc ia Comlllls~lon dc~

cl'llin prolc'tanlc,' du grand Monlr,'al, Madamc Claudia
IlIHlI'\loll, poursUiVl'nl dcpui~ trois ans;) I'aide d'lIll" suhvcn·
lioll ver,cc cn vntll du progranlnll' A('SAIK dll FCAK, de~

rC"hnchcs sur I'inlegralion d,'~ ctudianh handicap':s physi·
qUI~nlcnl au ,'ollegc ,'I ;1 I'ulliv,'r~ile,

Ju~qu'il'i, on ~ \'\( pcn"h,' ~ur l'illtlucnCl: que pouvaiclll
avoil "Crlaill~ laCIl'lIIs pcrsonnl'is d'llnll'<: cognilif et atTcclil
Sill la quaJirc dcs rapport' cnll\' In cludiants handicap':s phy
slqu,'ml'nl cl killS l'olll'guc~ cl pl'\lksscm~ qui Ill' k sont pas,
()all~ ~011 artick, Mnlc Fidlll'l1 livrc ,'crlains re~ultats de ce~

lravaus,

Ain,i, iI app,:rt qlle .. pal Ignllrall",' IHI prc.lIIgc, k~ clu,
di;lIl1' \;m, h;mdil'ap phy,i'III" 0111 ll'lld,IIICC il voir lems col·
k~lIl" h"l1di""pl'S ;'llr"vns 1m,' im"g" 'lcr"olypcc ,'I, en ~cnc·

lal. plllh'li 1l,'g"li",' tll1c "ltil\ldc ~u~",'plihk dc 11l1lr", souligl1c
1'''111<'111, il I" qllahll' g':Ill'ralc lk, rapplll'ls,

()11 " Vllulu '''VOII cnsllill' ,i la diITil'lill" dcs r"ppllrt,
I"HI\'''il ICllil ;\ un Inal1qllc dl' s"voil-Llilc d,'~ 1111' LICl' "US
"nIl'" d"I1' d,'~ silliatiol1' ,'OIlr,1111,'S_ Ik, sillialilll1,' qll'on a,
d'ailkllr', ddil1ic~ aV'T pn:,'"iol1 01, ",'riri,'''llIlIl LlilC, il nc
Sl'llIhl<- p'" ljll" n' 1""1"111 plli"l' l'll,' il1\'lIqlll', dll 1110il1s il
Iill'" dl' ,'''II'C pnl1"lp"I<-, 1:11 ,'Ikl, 1al1l,'h,'/ ks ,'llidial1ls h"l1
dil':q',', qll" dl"/ k, ,11111\'" 011 :iI'finll" ';IVOil ljlllli lailc cl
'ililli dlr,' d"I1' I," '1111:1111111' Ik I" \ I" ljlllllidicl1l1l'

\11111 '''II qlllli 1;111\' ," qll'lIl1 II" k L,il p"" C""I lju'iI
y" "I'"';ll'l', ,'",11111 lhl. ,'I qu'il 1';1111 dlllll' "helchn till ,'(>1,'
dc"~ 1';"'1"111', il1htlllll'll1' 1',1, d,' r"il, il > " 1"'11 d,' "llIil", il I"
IlIlllll'rl' dc, "llId," 1"11,", qllC la !-,l:I1" ,'11111" ,'cII"1I1,' r'>lmc
d'''I1\I,'I,' plllSS"l1ll'IIl' 1111'," ,'11,';111',' ()11 ;llnlll\,,', P:tll'\l'llI
pk. lIlll' l'\'''' 1;11.· ..: ;1 .... ~Il IlH~'lIH.' qill', (11... , l"':ll\ I,.. t·lll; ..... Ilil ":[;111

k pili' Sl'\ I'll' I,," 11\111 h;lIldi,-;qh" ,11I~"111 I<- ,-Ill II pllrl"'II"1I1
d,' klll' Sl'llIh!;lhl<-, phi' dlll"IIIl'1I1 'Ill" <'villi lk, \"'1''''1111''

whal ~II\' ;llld \\ih~11 arlO Illlt ;'ppl'llpll;lle hclLI\'illr~ hy
ahk-hl ld ied ~IIHI d is~dlkd ~llIdl'llh III l'~,dl ~1l1l;11 jllil
and Whl'ther pl'llpk ~llllW hlll\ III hL'ilave ;qlprllpri;I'
tely in ~11L'l'il'il' ~1l1l;ltll)ll~

()III rl'~lIjh ~11I)\\ (1'll'IlI"11 .'( 1l11llldllll, jl)X..b,
IlJX.'I) 111;11 (I) hlltll ;Ihk !Hldll'd ;llld dls;lhkd ~Iu

dCllt~ ~IlIlW wll;'1 Ihl' ;IPPlllPII~IIL' hl'll;I\'lllI i~ ill I'rl'
411l'ntly lll'l'ulTing illlL'ral'tlllll ~ltU:lllllIl~ hy l';ldl group
and /J) th;11 ;Ihk·hlldil'd ~tlllklll~ ~1l11\\' ;I~ Illlldl ~lhlHlt

apploplI~11L' hchavim~ wllh physil';dly di~:lhkd peer'
as thl'y dll ;dlOUI :lpplllpll;II,' 1H'ILI\'II>r~ \\ illl ;,hl<'
hodied cl:I~~III:lIL'~, nIL' IIlllllllp IlllIIC;tll' th;i1 III Illll'
r:ll'tillll h,'Iwn'll ;Ihl<' Illldll'd ;I/Id di~:lhl<'d 'ludl'llh 1~lc~

of lsn\l\\ kd~',l' ;lhllUI wl1:11 CIlII,tillllL'~ l'fkclivl' hl'h;j
vim I~ Illli th\' PIIIl\'IP;11 \';111>1' 1>1 SI1\'I;tI ~lr;lill I'hl'
rdOl'l', Ill,' ~~i11 ddi"il IIIllI'"I ;dlill" I~ Illli II~l'ly III

aeCllUllt 111I prllhklllal Il' ~lll'l;d 1I11l'1;ll'! il 111 :llld ;1 Vlll
danl'e III l'l'Ppk with :I physil';tI dl"tllilll~

handil:apCcs ct rcciproqucment. De chaquc C!)tc, on s'inquictc
de cc quc « I'autrc » pensc ct dc la convcnancc de ~on COI11
portcmcnt,

Enfin, on a aussi vllulu savoir cc lju'il en ctait dcs rap
Pllfl~ cntre les profcsscurs cl leurs ctudianls handicapCs phy
siljucl11ent. C'est ainsi quc dans un cllntexte de rcncllnlres
informelles, cel1ains profcsseurs et certains ctudial1l~ handi
capes ont pu d'aoord fairc etal de leurs convictions respeclivcs
face au oesllin de rapports positifs entre les persllnnes han
dicapccs el ceux qui leur cnseigncnt.

Mais on s\:st aussi penchc sur Ie I( COl11lllcnt fairc »,

Proksseurs et cludiants ont alors pu identifier des Cllllllitions
facilitanles ilia fois pour I'cnseignelllcnt et pour I'apprentis
sage ct evalucr tal11 la frequencl' que la convenancl' de certains
cOlllportel11enlS qu'ils ont les UIlS fa~'c ;IllX autres dans cer·
taines situations "Olll'alltes, C'l' 'lui a pennis, notallllllellt, de
ddinir de fa,on plus opcralionnl'lle cc 'Iu'on cnlcnd par I( trai·
leI' k~ pcrsonnes handicapcl's COllll11e les autres, Cll tel1ant
"Olllpt\' dc lellrs lilllites »,

("cstlil qu'ell cst actul'llelllellt cclle rcchcrche qlli polll'ra
hcndieicr. au cours dcs trois proehaillc~ allnces, d'une suh·
vCl1liol1 dll FCAK l'1l vert II , \,clte fois, du proglallltlle Al'tions
spOlllanel", Oil s' appl iqllcra, l'1111" autrc, llhjc"ti 1'" ildlcr"hcr
reponscs il dcs qUl'stiolls COlllllle les suivalltes : " I.c' hllll'
et Illauvais l'lll11porlelllcllts it I'cndroit dcs halldic;lp<'s sont-ib
diffCI"lIls dc ,'CIIS qu'il fallt avoir ou IlC pa~ aVlli" ;1 I'clldl'llit
dc n'lInplll'll' quel cludial11 " », OU Cilcore " ~ail,oll Ullllinent
,'y plrl1lll" d,1I1~ ,'el'laillc, ,itllalioll' " .. 1',1, ,i lllli, .. qll'est·
,'\' 'Illi clllp0~'l1c d'appli'lucr ,'C '111'011 fail ',' .. Iks qll,,\tillil',
1J;1I-"llll'e'lll"lll, qui ICllv"iclil ill'alrc"tir l11ai, aussl "lIl'll~lli

1i I'

tN,,/(' _ ()11 II'IHI\"'la allle'lIl' dal1' n' 1l11111"I'I> Ie, l"'k,illl1' dll
I11l'll1l' allll'lIr 'III' ,,, Il'chl'lcl1l' l'lI IIl1lil'lI nllk~ial).

Inhihitory thoughts and hdicfs and social
anxiet}. The response inhibitiollllllllkillf P0lll' sllL'ial
perI'l lrillanel' proposes Ihat pcople. wll ik knowi ng
wlla! to say lll' dll, arl' lInabk til perflll'1ll tile appro
pri;llL' hdlavilll', Apprllpri;ltl' rl'spllnding l'all he inhi
hited by a varicty of I;ll'tlll's illCllldillg ~oci~i1 ;1I1xiety
and expl'clancy Ill' neg;11 iVl' l'IlIlSl'J1uellL'e~,

Wilik our previllus studle~ ~hll\\'Cd Ih;11 ;Ihk
hodied pcopk knllw till' right tiling III S;I)' lll' dll wllcn
interacting witll (I disahkd per~lln, our rl'sults also
suggl'sted lllat self-l'lln~cillllsnl'~~ and sOl'ial anxiely
arc likely conlrihu!lll's III inleraction dilliculties, I'~ach

gl'llup was fllllnd III Ill' ih llWIl wllrsl l'I'itil' dis;,hled
pallicipanls l'valll;,led hl'Il;lvillr~ hy dis;lhkd students
Illilre Ill'gatlvdy than did ;Ihle-hlldied pCllple and ahle
hodil'd \tllllenls l'v~t1ualL'd Iwhavillrs hy the ahk
hllllil'd Illlll'C harshly !'lll'Sl' rl'Slilts sugge~t thaI Wlll'ry
ahoul Wh~tl thl' « lllhn perslln » Illillks ;1l111 ;,hOUI tile
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:ldel/lI;lcy III lllle'" OWl) IK'llavior L'lllllrihlllL' 1,1 pm·
hklll;llic illtcractillil Th", kd liS lo :Ill l'xplol:\tillll or
Illl' mle wllicll CO!.!lliliVl' v;lriahk" play ill illrllll'lll'ill!.!
illieractillil hl't\\'l'l'll pllv"ically di"ahkd ;llld ahle·
III ld Icd peopk,

We have :i1ready c:lrril'd out a Illlllll1L'r 01 "tudil's
Oil the I'llie of thoughts in Illediatin!.! illlcra,'lioll het
weell able-bodied ;lIld disabled studl'IlI" (FidllL'n, ill
press: r:icllten & Bllurdon, I\)X-lh) The re"ull'> h;lvl'
heell exeiting and during the next thrl'l' yl'ars, with
fUlldill!.! I'm 11 1 F( '1\1< 's AcliollS Spolltances pnl,L'I':lI11,
we plall til cOlltiIlU,' Ihis Iille (II' illvesligatillil.

Interat'lion between professors and students
with a physkal disahility. Whik our prL'l'illUS slu
dil'" have showil thaI illhihitllry thoughts arl' likely
to he Illllre illlporl:llll clllltrihutors 10 prohlelll:tllC inlL'
raction bl'twel~n able-hodied ;Ind disahled StUlk'lltS Ih;111
is lack of knowled!.!e concernin,l! approprialc beha
vior, we have little infol'lll;ltion ellnl'erning the nature
of effeclive and ineffective behaviors belll'L'en pro
kssors and their disahled students.

To find out ahout the components or Illterper
sonal behaviors in academic '''l'lIings. \VL' lirst held
illfmmal discussions \\lith prokssors and physically
disahled sludenls. Bolh ,l!rollp" :1,l!1'L'L'd th;lt hi!.!llL'r
educltioll I'm people with a physical disability is vital
for effeetive eompetilion ill the ,job market. Everyolle
felt that since it is more difficult for a studelll wilh
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